Secure fax transmission
Via Retarus Fax Cloud

Fast implementation
Via FTP, SOAP, e-mail, MQ

Status message
In your system

Transparent processes
Detailed reportings
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The leading fax service for business software




Retarus Fax-Services for Applications

Efficient ERP connectivity and reduced ERP process costs are high on the agenda
of over 80 % of IT managers, according to a study conducted by Forrester
Research and SoftSelect. The Retarus Fax-Services for Applications enable you
to send faxes directly from your business software reliably and securely via the
Retarus fax cloud. The managed service offers you the highest levels of trans-
mission security and availability, as well as virtually unlimited fax capacity. Busi-
ness critical processes are initiated and executed more speedily, meaning that
Retarus allows you to keep your client/supplier network up to date with the
latest and best quality information available. You experience no peak prob-
lems during fax campaigns in batch mode from your business application and
receive feedback regarding transmission status straight away. The Retarus Fax-
Services for Applications significantly reduce your process costs, providing you
with immediate cost benefits.

How it works
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The facts speak for themselves

No own fax server required

Implementation within less than 48 hours

Highest levels of availability and transmission security
Ultimate transaction security

Unicode ready
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Transparency and control
through highly informative
statistics.

Expanded fax reporting
function with highly
detailed information
about each job sent.

Live monitoring of fax
documents currently being
transmitted

Innovative and Future-oriented

According to IT analysts at Gartner many companies are running business critical fax applications
using outdated equipment and infrastructure. There are often no measures in place to prevent
disruptions, while a lack of monitoring facilities makes it difficult to supervise fax operations.
Gartner advises companies to switch to professional cloud fax services. With the Retarus Fax-
Services for Applications you send your business documents via the Retarus Fax Cloud, through
which we already successfully deliver over 300 million B2B faxes annually for our clients around
the globe. Our infrastructure provides fast, error-free delivery with immediate transmission status
feedback. By constantly developing our Managed Services we ensure that you will always con-
tinue to benefit from the latest and best technology.

Transparent Costs and Processes

Our administration portal provides highly informative reports and analysis functions, including
itemized call lists. The Retarus Fax-Services for Applications are charged according to the “pay
per use” model. Billing can also be based on cost centers if required. So the costs remain trans-
parent at all times. You save on having to operate your own fax server and the effort, expense
and time involved in maintenance and licensing. The services provided by Retarus are easily
comprehensible, transparently documented and clearly calculable.

Quick Implementation

Your business application can be connected in less than 48 hours. All you need is an internet
connection to the Retraus data centers. Communication takes place via FTP, web service (SOAP),
MQSeries or e-mail; it can also be encrypted if necessary. Irrespective of whether the applications
are CRM, ERP, Legacy or host-based - you benefit from our universal and flexible interfaces, top
performance and maximum delivery reliability.

All formats — all languages

The Retarus Fax-Services for Applications support all standard file formats, including DOC, XLS,
PDF, RTF, PostScript, PCL, HTML, Text/ASCII, as well as JPG, BMP and TIFF. Thanks to the Unicode
transmission capability, you can easily integrate other branches of your company and business
partners worldwide. No matter if you need to communicate in Arabic, Chinese or Russian for
instance - difficulties with transnational processes are now a thing of the past.

Additional Options

We also offer services which enable you to send SMS messages and e-mails reliably from your
business applications. Your business documents can be signed electronically with the Retarus
eSign facility. Digital fax reception is as well handled easily and exactly when using Retarus’
services. Do you use an SAP system? Inquire about Retarus Faxolution for SAP, the first Managed
Cloud Fax service to be SAP-certified! We will be pleased to assist you.

Your benefits

Transmission of business-critical documents directly from business applications
Unlimited transmission capacity thanks to Retarus Fax Cloud

Transmission status response directly to your system

Comprehensive reports, statistics and analyses

Clearly calculable costs




Enterprise Application o IT-Operations /Security

AntiSpam, Internet Security, Policy-based Encryption, Retention, ...

© Frinance / Invoicing

Invoice, Late Payment Reminder, Payment Advice, ..

SRM/CRM System

© Marketing/PR/IR

Email System
@ E-mailing, Press Release, Ad-hoc Publicity, .

o Quality Management

Alerting, Product Recall, Fraud Warning, ...

SAP System

g m © Special Solutions
ERP Syst :
ySEll reta ru S o — 9 Lab Analysis, Certificate, ...
Smartphone o Production
Kanban/Covering Note, Bill of Materials, ..
)
Hosting Application : ! o Purchasing
Retention / Request for Proposal, Ordering, Delivery Notification, ...
Archiving
. © sales
DeSktOp Apphcatlon Offer, Confirmation of Order, Incoming Order, ..
) ) ° Logistics
Spooler/Pr\nter/For matter Stock List, Received Goods Report, Returned Goods Management, ...
Why Retarus
Efficient business processes and reliable electronic communications are among the pivotal fac- ;‘;tzfus étd L
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tors for success in any company or organization. As a global provider of professional messaging London EC2M 1NH
services, we develop innovative market-leading products and solutions for electronic corporate Phone +44 (0) 20 7573 2332
o . R . . Fax +44 (0) 20 7573 2331
communications for the automation and optimization of business processes. Since 1992, our
Managed Services have been providing a superior level of security, performance and transpa- retarus, Inc.
. . : US Headquarters
rency which is unique to the market. 80 Broad Street
New York, NY 10004
Phone +1 212 504 2978
. . Fax +1212 837 7792
Quality & Innovation
At Retarus, our success has been built on the high quality of our services and the expertise of retarus GmbH
| We f Kill q t . trivi to be the best at thi Global Headquarters
our employees. We focus on skills and competencies, striving to be the best at everything we Aschater Strafle 30
do. We conduct research on the latest trends and continue to develop and expand innovative, 81549 Munich

Phone +49 89 5528-0

cutting-edge services which offer the greatest benefits to our clients. To date, more than 3,500 o 46 89 55981919

companies rely on Retarus Messaging Services for their everyday business communications.
retarus Australia Pty Ltd
Toll-free 1800 602 920
Phone +61 (2) 9959 1931

Customer Focus & Transparency ,

From the personal approach used by our Support and Sales & Marketing teams to the project- ;eh?;:is;fj'm 2634
related customization of our services, our primary focus is always the customer and the solution.
We keep the customer up to date at all times with regards to innovations and upgrades, both
during and after implementation. We provide comprehensive and highly reliable reporting and
billing, which allows us to provide a level of process transparency that is unique in the market, T
creating trust while ensuring a high degree of customer satisfaction. www.retarus.com

retarus Singapore
Phone +65 6549 7244

We ensure perfect communication around the globe: Australia, Austria, France, Germany, Italy, Singapore, Spain, Switzerland, UAE, United Kingdom, United States




