
PACKAGES SECURE EMAIL PLATFORM

EMAIL SECURITY
ESSENTIAL 

PROTECTION
ADVANCED 

PROTECTION
PREMIUM

PROTECTION

THREAT & PHISHING PROTECTION INCL. ANTISPAM

Directory Filter X X X

Antivirus Multiscan 2-Engines 4-Engines 4-Engines

Antispam & Phishing Filter X X X

Attachment Blocker X X X

Large Email Handling X X X

ADMINISTRATION & USABILITY

EAS Portal & Email Live Search X X X

Access Management X X X

Large Mail Handling X X X

Quiet Time X X X

Email Signature/Disclaimer X X X

ADVANCED THREAT PROTECTION

Sandboxing X X

Deferred Delivery Scan X X

SOCIAL ENGINEERING PROTECTION

CxO Fraud Detection X X

External Sender Visibility Enhancement X X X

Time-of-Click Protection X X

POSTDELIVERY PROTECTION

Patient Zero Detection® X X

Real-time Response X X

INFORMATION PROTECTION

Email Encryption (X) (X) X

INFRASTRUCTURE & MANAGEMENT

Predelivery Logic (X) (X) X

Enterprise Email Archive (X) (X) X

Email Continuity (X) (X) X

X = included

(X) = additionally bookable © 2020 Retarus. All rights reserved.



TRANSACTIONAL EMAIL
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FUNCTIONALITY (1) ESSENTIAL ADVANCED PREMIUM

Included monthly sending volume
(# of emails)

250,000

Processing capacity per hour (1) 

(# of emails)
2,500

Multi Datacenter Connection X X X

Access Tokens (2) X X X

Open & Link Tracking X X X

Templating X X X

Push Notification Service
(API Webhook)

X X X

EAS Portal
Live Monitoring & Live Search

X X

CSV Report X X

Spam Score Check X X

Outbound AntiVirus Multiscan(2x) X

Secure Document Handling X

Bounce and Response Manager
Incl. Inbound AntiVirus MultiScan (2x)

(X) (X)

Dedicated IP Bundle
(High Availability)

(X) (X) (X)

(1) The calculation basis for processing capacities is derived from the base configuration of Transactional Email.

The measurement is assuming an email size of 200 kilobytes and takes into account open and link tracking for a period of one hour

Due to possible transmission peaks, the actual processing capacity may be 1.25 times the agreed processing capacity

(2) 5 Access Tokens are included in initial Partner Setup. Additional tokens are charged according to “Setup Fees”
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X = included

(X) = additionally bookable


