
How Organizations Benefit From Cloud Fax

Retarus Cloud Fax provides reliable, secure faxing with additional  
operational and cost benefits.

• Digitized and fully cloudified document processes

• No more managing, troubleshooting and upgrading fax servers

• Highly scalable, flexible, and performant

• Usage-based billing instead of high CAPEX of own fax infrastructure

• Reliable uptime with fully redundant infrastructure

• �Leading delivery rates through tech and active carrier management

• Detailed reporting and granular configuration options

• Always up-to-date security and compliance

Retarus Cloud Fax 
For Your EHR
Native Integration and Open APIs 
Available

Familiar UI Data Privacy Enterprise-Grade 

Send faxes within Your EHR –  
no separate software to learn.

Secure, HIPAA compliant, 
encrypted fax processing.

The performance, reliability, & 
features that enterprises need.
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* Covers U.S.-based fax API and fax cloud gateways

Not All Fax Solutions Are Created Equal. 

Why Healthcare Companies Choose Retarus Cloud Fax.

Retarus Cloud Fax is the best option for healthcare enterprises that  
demand the most in terms of performance, reliability, transparency,  
and overall quality for their critical communications.

Retarus Cloud Fax has an overall rating of 4.6 out of 5 (23 ratings) as of 
August 2025 on Gartner Peer Insights™. 

Business Unit IT Lead, Healthcare

“�Excellent service, and nothing else was promised.  
The service continues to be excellent …” 

Maximum performance 
and highest delivery  
rates

Comprehensive data 
security and compliance 
framework

Redundant 
infrastructure for 
maximum reliability

Dedicated migration 
and implementation 
project team

In-depth reporting 
and administration 
capabilities

Enterprise-grade 
features and add-on 
functionalities

https://www.retarus.com/?utm_source=pdf&utm_medium=referral&utm_campaign=mkt-collateral&utm_content=flyer-cloud-fax-for-epic
https://www.gartner.com/reviews/market/cloud-fax-solutions/vendor/retarus/product/retarus-cloud-fax-solutions/reviews

